Hospitality
We live and breathe hospitality to per-
fectly cater to our customers.

Own-initiative

We take on responsibility. We are always
on the ball and plan ahead. Our goal is
to find the best solution for each particu-
lar challenge.

Sustainability

We work responsibly with all our resourc-
es and strive for respectable sustainabil-
ity. This is how we achieve our econom-
Ic and ecological goals. We encourage
people to engage in the sustainable
preservation of our branches.

Quality

With our services, we always strive to
attain top quality and create positive ex-
periences for our guests, visitors, cus-
tomers and partners.

Team

We live and breathe the concept of team-
work. We can rely on each other. We are
helpful, respectful, loyal, and promote a
climate of mutual appreciation.

Authenticity

The joy we feel in our work is authentic,
our smile genuine. We identify with Blau-
see AG and its products.
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Flexibility

We work flexibly and efficiently to guar-
antee good services. We are open to
customers® wishes and desires.

Friendliness

We live and breathe friendliness and
warmth, with regard to everyone, and
create trust with our words and deeds.

Communication

We communicate openly and honestly
with each other and provide the infor-
mation required in good time. This pro-
motes better collaboration.
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